
AGENT REFERENCE GUIDE
Having trouble? We are here to help. 

Click on the buttons below for assistance. 

Need further assistance? Contact agentaccess@aegisfirst.com

Agency Access

Logging into 
the Portal

Portal 
Widgets

Insured 
Portal

Viewing
 Policies Quoting 

Binding

eSurvey
 Inspections

Contact 
Underwriting

Contact 
Marketing

Contact  
Appointments 
and Licensing

Contact 
Claims

Request 
Additional 
States of 
Authority

Agency
 Updates/
Adding or 

Deactivating a 
User

View 
Commissions

Adding 
Additional Units 

to a Policy
Banking 

Information

Uploading 
Documents 
to a Policy

AMS Downloads

UW Guidelines 
& Policy Forms

Upcoming 
Webinars

Portal Navigation Assisting Insureds

Underwriting and Sales

https://files.constantcontact.com/a2b37fc7701/fbf0345e-7aff-4642-bebc-15d3362d0ab5.pdf
https://files.constantcontact.com/a2b37fc7701/a0f84d5a-d561-4a58-9715-3ea4d8dcb96d.pdf
https://files.constantcontact.com/a2b37fc7701/9129d020-30b5-4c2f-a1ed-e7ef068a3349.pdf
https://files.constantcontact.com/a2b37fc7701/050e8fea-3c0c-426f-ba63-856c163cd49e.pdf
https://files.constantcontact.com/a2b37fc7701/e99484c5-9b3b-4430-9b06-388d6b8ad14b.pdf
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https://lp.constantcontactpages.com/cu/FY0152g
https://lp.constantcontactpages.com/cu/tC5IteN
https://lp.constantcontactpages.com/cu/FXpK69e
https://lp.constantcontactpages.com/cu/oHHT6BW
https://files.constantcontact.com/a2b37fc7701/577a80d7-26d8-4dc4-b652-3e2f428f895e.pdf
https://lp.constantcontactpages.com/cu/ldXEs2a
https://files.constantcontact.com/a2b37fc7701/f8fff0a7-9287-4c0d-a1d0-c012415366a4.pdf
https://files.constantcontact.com/a2b37fc7701/5c958dd0-ae45-4b49-9eed-294f3cf9520b.pdf
https://lp.constantcontactpages.com/cu/Aa2rJrI
https://files.constantcontact.com/a2b37fc7701/387492c7-102b-45e9-b5ab-d6323cd85aa9.pdf
https://lp.constantcontactpages.com/cu/bmNR34x
https://files.constantcontact.com/a2b37fc7701/34b97be5-fc35-4fed-8dde-88d7b3322d43.pdf
https://lp.constantcontactpages.com/cu/qw4yD7s

