
Chris-Leef General Agency / USLI 

Microtek Product & Instant Quote Overview 

 

Presenters:  Jake Smith, Marketing Representative – Chris-Leef 

       Skyler Ficht, Underwriter - USLI 

Webinar Logistics 

▶ To attend the audio portion and listen to the presentation:  

     Please select “I will call in” from the drop down menu 

▶ Call the toll free number from your phone and enter the access and 

     attendee codes when prompted  

▶ Due to number of attendees your phone is automatically placed on mute 

▶ For additional I.T. support, please contact: support@usli.com  

  

▶ We welcome your questions and feedback! 
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Agenda:  Microtek  

Appetite 

• Target Classes 

• What’s Selling 

• Hard Stops 

Product Coverages 

• Cyber 

• Cross-Sell Opportunity 

How Do I Get a Quote? 

• What Information is Needed 

• Live Demo 
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Who Do We Write? 
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Who Do We Target? 

-Individuals or Companies providing technology 
services to others 
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Eligible Classes  
“What’s Selling”in Green 

 Software 

• Custom Software Development 

• Packaged Software Development 

• Smart Phone App Developers 

• Packaged Software Installation / Configuration 

• Application Service Provider (ASP) 

• Software as a Service (SaaS) 

 Network 

• System / Network Evaluation 

• Network Architecture / Design 

• Network / Computer Security 

• Network Cabling / Wiring 

• Network / Computer / Application Support 

• Wireless Installation / Configuration 

• Managed Service Providers 
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Targeted Classes Continued… 

 Client Help and Improvement 

• Help Desk / Call Center 

• Training and Education 

• Systems Optimization 

• Hardware Maintenance Services 

• Computer Repair 

 Design 

• Web Site Design / Development 

• Graphic Design 

 Support 

• Technical Project Management 

• Database Administration 

• Remote Data Back-up Services 

• Data/Records Imaging, Warehousing or Storage  

 Data Management 

• Business Intelligence / Reporting 

• Records Management / Retrieval 
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Targeted Classes Continued… 

 Sales 

• Packaged software and/or hardware sales 

• Hardware Equipment Evaluation / Selection 

 Web Hosting  

• re-selling a third party’s hosting services 

• on your own servers 

 Consulting 

• All varieties considered 

 Miscellaneous 

• Home Theater Installation 

• Telecommunications 

• Social Media Consultants 

But wait, there’s more… 
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Eligible Classifications 

Didn’t see a classification?   
 

Terminology can vary and even change over time.   
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Form Language about Covered Services 

Computer Technology Services means information 

technology services performed by any Insured for 

others for a fee, including but not limited to, 

computer consulting, systems analysis, installation, 

programming, data processing, system integration, 

software development and design, disaster recovery, 

record retrieval, management and repair or 

maintenance of computer products, networks or 

systems and education and training services related 

to the above 

Now that’s broad! 
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Where Does the USLI Story Fit In? 

Hard Stops 

What do those services allow the end user and/or 
customer to do? 

High Hazard Areas: 

• Bodily Injury 

• Aggregated Privacy 

• Aggregated Financial Loss 
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Hard Stops 
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Technology Professional Liability Coverages 

Errors & Omissions 

Media Liability 

Cyber Liability & Expenses 

General Liability 

 



15 15 

Cyber Liability Coverages – Network Security 

Liability(automatically included for no additional premium) 

Malicious Code 

Use of Insured’s computer in denial of service attack, 

Misappropriation, theft, loss of, unauthorized access, 

inadvertent disclosure or public exposure of 

Personally Identifiable Information or Third Party 

Corporate Information.   

Often required for a contract 
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Cyber Liability Coverages – Privacy 

Liability(automatically included for no additional premium) 

Unauthorized access to an Insured’s computer 

system.  
 

A denial of authorized electronic access 

Violation of a Privacy Policy.   
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Definition 

“Privacy Breach” means the unauthorized disclosure  

by electronic or non-electronic means of an 

individual(s) non-public personal information in the 

Named Insured’s care, custody and control  

Suspected Privacy Breach 

Security Breach 
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Privacy Breach Expense+ (optional purchase, $250,000 

for $100,  $1mil limit for $200) 

Development of a plan to assist in responding to a Data Breach 

Data analysis or forensic investigation 

Development, printing and mailing of legally required and 
voluntary notifications 

Development of a website link for use in communicating with 
affected persons 

Public Relations or crisis management services 

Credit Monitoring for one year or longer, as required by law,  or 
ID restoration services 

Pay on behalf of wording 
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Privacy Breach Expense+ (optional purchase, $250,000 

for $100, $1mil limit for $200) 

Data Restoration 

Business Interruption 

Cyber Extortion 

Additional Third Party Cyber Liability 

• Regulatory Action Pay for the defense of the Insured against 
a regulatory action stemming from violation or suspected 
violation of a privacy law, and any fines/penalties as a result. 

• PCI fines, penalties, assessments 
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MICROTEK– up to $1million, up to 7  

employees/owners*  ALL INCLUDED: 

Errors and Omissions  

Network Security/Privacy Liability  

Media Liability (Washington State is AP) 

General Liability  

Hired and Non Owned Auto (where available)  

Business Personal Property $25,000 

Business Interruption $50,000 

Blanket Additional Insured for GL 

Property Enhancement Endorsement  

*USLI can handle up to $15 million in 

revenue accounts on other products, 

Devon Park up to $500 million 
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GREAT CROSS SELL OPPORTUNITY! 

Excess, Umbrella quotes over our GL available 

Terrorism 

• Must be over our GL 

• Can write over our HNO auto or someone else’s 

commercial auto 

• Can write over Employer’s Liability 
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We Make It Quick and Easy 

Name 

State and Zip Code 

Total Annual Revenue 

Total Number of 

Principals/Partners/Officers/Employees/Independent 

Contractors, including those outsourced 

Description of Services 

• What software? 

• What does the software do? 
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Most Importantly… 

HOW TO QUOTE! 
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What Is Instant Phone Quote? 

▶The quickest way to get a quote available! 

▶When you dial 800-836-1535 you will be connected 

to one of 40 underwriters who are ready to assist you 

▶We will then ask the key rating information to 

generate a bindable premium  

▶The underwriter will email that quote directly to you 

along with a pre-filled application ready for the 

applicant to verify and sign 

▶ If we cannot quote a risk over the phone, the 

underwriter will refer you back to Chris-Leef General 

Agency 
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Benefits to You 

▶Saves time 

• No Acord forms needed 

• Pre-filled application sent directly to you with 

quote 

▶ Immediate access to 40 knowledgeable underwriters 

▶Accessibility 

• You can reach an underwriter from  

 6 a.m. to 7 p.m. CST Mondays through Fridays 

 8 a.m. to 12 p.m. Saturdays 
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Benefits to You 

▶Expertise 

• All underwriters have been cross-trained to quote 

multiple products, offer options and add value to 

each call 

 

▶Flexibility 

• Quote from the road/speed dial on your cell 

 

Speed with a personal touch! 
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Demonstration 

▶Call 800-836-1535 
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Online Underwriting Resolution 
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Online Underwriting Resolution  

Through Web Chat 

 

▶When you are quoting online, you can web chat with 

one of the Instant Quote underwriters to resolve 

system questions or underwriting submit issues 

▶The underwriters will work with you to turn the 

submission into a quote along with pre-filled 

applications and point of sale materials 

 

Instant Quote can reduce  

transaction time from days  

to minutes! 
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Get a Quick Quote! 

▶Call the Instant Quote team at USLI 

• All you need to do is dial 800-836-1535 

• No Acord form needed to quote 

• Underwriters available 7 a.m.-8 p.m. Monday 

through Friday and 9 a.m.-1 p.m. Saturdays 

▶Get a quote online at www.agentportal.chris-leef.com 

 

 

 

 

http://www.agentportal.chris-leef.com/
http://www.agentportal.chris-leef.com/
http://www.agentportal.chris-leef.com/
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Questions 

 

 

 

 

 

 

 

 

▶ Instant Phone Quote # 800-836-1535 

▶Chris-Leef General Agency Office # 913-631-1232 

▶Experience the ease of doing business 

 


